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Introduction by Matt Luckham 

We have introduced a COVID-19 checking tool as part of the system to try and support 

homes in monitoring staff and service user. 

Systems Versions 

After this update you need to be using CC Mobile 4.38 to access the checking screen. 

Background 

In response to the ever-developing situation surrounding COVID-19, Care Control has 

created a monitoring area for residents and staff to help manage an outbreak in the home. 

The monitoring has been based on recent information released by the government about 

how care homes should be responding, you can find this article linked below. 

The monitoring is a simple temperature and cough status check. This should help you spot 

developing symptoms and allow time to take precautionary measures. 

The monitoring is available for both residents and staff. The COVID-19 Check works the 

same as every other monitoring area on the system for the residents. For staff there is a new 

menu option to complete checks. More information on accessing and recording the checks 

can be found below. 
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Accessing & Assigning the Monitoring  

The monitoring will need to be assigned on the Main System (CC Windows) or via the admin 

side of Care Control Mobile. The steps below are for assigning the monitoring on CC 

Windows. 

o First head to the ‘Full Admin’ menu. 

o Next go to the ‘Care Planning’ tab and select ‘Manage Monitoring’. 

o Select the resident and press ‘Add New’ 

o Select COVID-19 Check from the list. 

o Here you can set a frequency and a reason for the monitoring. 

 

 

Note: The default for this monitoring frequency is every 4 hours during the day shift. 
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Completing the Check 

For Service Users 

For residents who have the monitoring assigned, there are 2 ways to complete a check. Both 

will result in a note being generated on their Care Plan, as well as add to the analysis 

information available in Monitoring Analysis. 

As with every other monitoring area, reminders will appear on the Home Status, from here 

you can complete the check. 

Remember, you must be using CC Mobile for this to work: - 

 

This then loads the COVID-19 Checking screen: - 
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You need to record the temperature of the service user.  If you record a temperature greater 

than 37.8 you are asked to record a second temperature: - 

 

 

For Staff Members 

This feature can be turned off.  By default the check is in place so that everyone who signs 

in, a prompt is shown on the Home Status – Other Tasks screen: - 

 

Again, by touching these prompts you will be taken to the checking screen: - 
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Recording a Check – Adhoc 

For Service Users 

The other way of completing a check is via the ‘Record Care Plan Information’ button. The 

COVID-19 Check will appear in the ‘More Options’ area alongside all the other monitoring 

areas on the system. 

 

 

For Staff Members 

You can complete ad-hoc recording through the Staff Menu: - 

 

And then… 
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Alerting COVID-19 Check 

We have built in a new alert for this check which will fire if an abnormal temperature is 

recorded for either staff or service user: - 

 

You can also use the Home Status alert to check the Other Tasks area to enforce staff 

taking temperatures: - 
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Analysing the Results 

Analysis availability is as follows: 

o Care Control Mobile – Resident Monitoring Analysis 

o Care Control Windows – Resident/Staff List Analysis 

Resident records create a note on the care plan, as well as adding to the analysis available 

in the ‘Monitoring Analysis’ section of the care plan on Care Control Mobile. 

o View Resident Care Plans 

o Select the resident 

o Show Care Plan Options 

o Monitoring Analysis > COVID-19 Checks 
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On Care Control Windows, staff checks can be found in a report showing all recorded 

checks on the site. 

o Full Admin 

o Common Options 

o Analysis Reports 

o Report Name: Covid-19 Checks: Full Extract 

This report can then be exported to Excel for editing or printing. 
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Useful Links 

The Government report: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachme

nt_data/file/878099/Admission_and_Care_of_Residents_during_COVID-

19_Incident_in_a_Care_Home.pdf 

 

Care Control Downloads: 

https://carecontrolsystems.co.uk/downloads/ 
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