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Care Control July 2019 - Part 2
Release Note

Care Control Windows 3.24+
Care Control Mobile 4.31+
Care Control Pocket 1.29+
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Foreword by Matt Luckham, Creator of Care Control

For some of our customers, the changes to the new rota system have been challenging to adjust to

and certain features have caused frustration. This update will address some of these issues.

This update completes the first set of integrations with the Payroll System. We have also made
several changes to the rota system to reduce the report size and added reports that users felt were
missing.

Please contact the Support team to report any issues that you need us to investigate.

Matt Luckham, July 2019
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Introduction
This is a minor system update focussing on addressing issues associated with the major update

released at the end of June.

System Versions Covered
This release covers changes to your Care Control Database, Care Control Windows, Care Control

Mobile and Care Control Pocket.
After this update you should be using:

e (CCWindows 3.24
e (CC Mobile4.31
e (CCPocket1.29
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Summary of Changes

July 2019

Area System(s) Detail

Payroll CC Windows e New Payroll Pay Rates Area
e Integration of new rota systems into Timesheets
e Integration of Holidays into Timesheets

Staff Module CC Windows ¢ Modifying Roles

Roster System CC Windows e Reverse Live Rota Changes

Slim print option
Grouping Option for Week Rota View
Agency User Guide

New Reports
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Payroll Changes

New Payroll Pay Rates Area

We removed the pay rates area from the Staff Module in the last update. This is to allow

July 2019

organisations to easily separate the management of the pay from the management of the staff.

The new area is here: -

[« ELe - Spring Care Home - Window Version: 324

Administration of Care Control @ | x |

Current User:
Matt Luckham

Biometrics

‘Comman Optians Staff Area Time & Attendence Client Area Income Care Planning Communication Advanced Stuff
Time and Attendence Absences Holidays Payroll
[ Roster System ] | Record Absence ] | Record Holiday ] | Load Payroll
| Todays Rota ] | Historic Absences } I Holiday Requests ] | View Payroll Calendar

Bradford Factor Analysis |

View Staff Member Holiday |

CC Biometric

Manage Pay Rates

Manage Timesheets

I View Holiday Planner

] { Show Sign In / Sign Out Times I

This will load the following screen: -

0 Manage s Py Pt

Primary Staff Mambers
“ Anether A u
el o i ..
‘Staff Member Payroll Setti Payroll Number: o Bank Account Number:
Current Maximum Numbaer: 149 Sort Code:
Assoclated Staff Roles. Assoclated Pay Rates & Payroll Infarmation
e Care Pay Rates
(Care Aasiztant (TP}  Startoate EndDste  Normel Rate  Holiday Rate
Primary?: Yes Active?: | Yes N eoyiem e om0
Cook. r
oot
Primory® o | At | vas
it Pay Rates
Recoed W o2k on . Searcn - o

P 1o Seanch ‘
Company Levl Setting
= _Pay Alterations. o Pay Alierations
By shift 8y Date

Update By Update Vihen
Mats Luckham 26/07 1557

Quit Care Control

From this screen you can search for any staff member by clicking on the staff members name: -

Primary Staff Members

Another

Click for full staff list...

0 Cave Plan - Qi Jumee X

[Another A ~
Geraldine Bailey
Alfie Beattie

Kerrie Biram

lodie Biram

Angela Biram (Care)
Malwina Bochnacka
Jean Battomley
Alison Bullock
Michelle Buncle
Holly Buncle

Susan Catto

Abigail Chamberlain
Andrew Chant
Vanessa Crawford
Lizzie Crocker

Julia Crump

Hayley Eggins
Barbara Ellery

Dakarces Galab
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For each staff member you can update the bank account and payroll reference: -

Staff Member Payroll Settin, Payroll Number: 0 Bank Account Number: :
Current Maximum Number: 149 Sort Code:

Against each staff member, their roles are listed on the left-hand side: -

Associated Staff Roles Associated Pay Rates & Payroll Information
H care Core Pay Rates
(Care Assistant (TP) Start Date End Date Normal Rate  Holiday Rate Update By Update When
Prim 2 Active?:
ary?: [fas Yes * " o1/01/1970 £8.68 £0.00 Matt Luckham 26/07 - 15:57
Cock
Cook
Primary?: Mo Active?:  Yes

1ef2 |k oM Search

If you click on the staff role, you will see the pay value on the right-hand side. You can now enter

pay rates with start and end dates. Edit the pay rates by clicking this button: -

I Eclt Stalf Poy Rates x

Start Date End Dete.

ifH

Hourly Holiday
Rate Rate

foi01/197) ) .00
52v= Ghonis:
Holiday Pay Rate

You will notice there is a holiday pay rate. This can be used by staff who have a mixed rota and may
be paid different rates for different shifts. If you set this pay rate to zero, the hourly rate will be

used for any holiday pay.
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Integration of Rota into Payroll

The new rota system has been integrated into the payroll system. This includes the new holidays

system which is closely aligned to the recent rota change.
The staff timesheets are now based on the rota system: -

Timesheet Options

Reset Timesheet

When staff select Reset Timesheet, the system will generate a timesheet based on any shifts

assigned to that staff member on the live rota.

A significant change is how holidays are now dealt with on the staff members timesheet. In the last
update we moved holidays so that they are based correctly on the staff contracted hours. This

allowed you to ask staff to book the holiday even if they are not working.

However, for the payroll to be correct, we still need to show holiday hours in the staff timesheets

but apportioned correctly based on the roles of that staff member.

Example of Holiday Treatment in Payroll

A staff member has two roles of a care homes: -

e Role 1-Care Assistant — Contracted Hours — 16 Hours Per Week

e Role 2 — Domestic — Contracted Hours — 12 Hours per Week
The staff member books a holiday for 1 week. The total hours booked would be 28 hours.

In the payroll we need to assign holiday hours booked to the Care Assistant Role, and holiday hours
booked for the Domestic Role. This apportionment is calculated based on the average hours

assigned to each role’s contract across the holiday year.
This is apportionment is important if the role was started during the holiday year.

In this example, both roles were started at the beginning of the year so the apportionment would

be: -

e Domestic: 43%

e Care Assistant: 57%
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On the timesheet, the holidays hours for the week will be split as follows: -

Care Assistant Role

Domestic Role

Day 1: 2.28 hours
Day 2: 2.28 hours
Day 3:2.28 hours
Day 4: 2.28 hours
Day 5: 2.28 hours
Day 6: 2.28 hours
Day 7: 2.28 hours

Day 1: 1.72 hours
Day 2:1.72 hours
Day 3:1.72 hours
Day 4:1.72 hours
Day 5:1.72 hours
Day 6: 1.72 hours
Day 7: 1.72 hours

Total: 15.96 hours

Total: 12.04

The total is still 28 hours, but the roles have had the correct hours assigned.

July 2019

Notice how the holiday hours are spread across each day of the booked holiday. This is a big

difference from the previous system and staff will need to be made aware of this.
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Other Payroll Integrations

We have added the following additional integrations into the Payroll Module.
On the Payroll Day View, the three icons on the day now have the following functionality: -

Payroll Date
25/06/2019 ] ]

= Continues to load the timesheet screen
& = Launches the day roster view

Fe = Launches the staff members holiday
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Modifying Roles
We have made some small amendments to how you can modify role information. When you view a

role, you can now: -

1. Modify the Category
2. Modify the Role

3. Setthe Primary Flag to Yes

[ View Staff Role...

X
Role for: Another A
Category: [cook || contract Details for this Role
Role: [Cook ||Populatlon Method:  Manual Population  ~
; Hours P
Is Primary?: No v Tip! You can now J Start Date End Date °w":k"
n upaa!e The cagegory
Start Date: :‘ e raletasiabatel 01/04/2019 Zero Hours

Roster Settings for this Role:

Display Order: %

Rota Notes:

Holiday Settings for this Role:

Calculation Method: Contract Hours ol

Cover Hours Treatment: No Holiday Accrued ~ -

If you set the Is Primary flag to Yes, the system will transfer that Role to become the primary role for

the staff member.

© Care Control Systems Ltd Page 11 of 18



Ccarecontrol iy 2015

Roster System Changes

We have made further changes to the Roster System.

Reverse Changes

It is possible with the new Roster System to make some significant changes to the live rota,

especially if you are processing a template. A feature that has been added is the ability to reverse

any changes made.

[ Care Control Roster.

Care Control Roster Today - Rota Week: 2

Settings

Staff Absence

Record Holiday

Client Absence

Reverse Changes

Agency Workers

Rota Issues Your Templates

View Live Rota

==

This now loads the Reverse Changes Screen: -

[ Reverse Changesto Live Rota. X ‘

Important - Please Read!

[You can use this screen to reverse changes that have been made to your Live Rota. We advise that you roll back any
(changes in the order they have occurred. If you need any help with this process please contact the Care Control support

team.

Change Date

28/07/2019 - 23:56:32

28/07/2019 - 23:56:32
28/07/2013 - 05:30:03
27/07/2019 - 17:23:57

27/07/2019 - 17:23:57

27/07/2019 - 17:22:20

27/07/2019 - 17:22:20
27/07/2019 - 17:21:53
27/07/2019 - 17:21:53

27/07/2019 - 17:21:23

27/07/2019 - 17:21:23

27/07/2019 - 17:20:29
27/07/2019 - 17:20:29
27/07/2019 - 17:19:57

Record: 14 ¢ 11 ron

No Records ~Rolled

Change Type Changed By Affecnd . Backy POlledBackBy  Rolled Back Date
UPDATE - INSERT Matt Luckham 1 No
UPDATE - INSERT Matt Luckham 1 No
DELETE The System 1 No
UPDATE - INSERT Matt Luckham 1 No
UPDATE - INSERT Matt Luckham 1 No
DELETE Lizzie Hearn 1 No
UPDATE - INSERT Matt Luckham 1 No
DELETE Lizzie Hearn 1 No
UPDATE - INSERT Matt Luckham 1 No
DELETE Lizzie Hearn 1 No
UPDATE - INSERT Matt Luckham 1 No
DELETE Lizzie Hearn 1 No
UPDATE - INSERT Matt Luckham 1 No
DELETE Lizzie Hearn 1 No
UPDATE - INSERT Matt Luckham 1 No

Process Rollback  em

Search

This screen shows the list of all changes that have happened to the live rota.

The Change Type and Change Date is important as this indicates the type of change to the live rota.
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Different Types of Changes

When you make a change to the live rota, there are three processes that are initiated: -

1. Adding a New Rota Cell
This is what happens when you click on the plus icon: - "2 v
This also happens when you click a blank cell or when you process a template which adds

rows.

On the Reverse Changes screen these entries will appear as single line entries with a specific
Change Date and Time: -

D 29/07/2019 - 05:30:07 UPDATE - INSERT Matt Luckham 14 No

In the above entry, 14 records where added to the Live Rota.

2. Deleting a Rota Cell

This is what happens when you highlight a cell and press the Delete Icon: -

On the Reverse Changes screen you will see a DELETE entry: -

‘T 29/07/2019 - 09:31:30 DELETE Vanessa Crawford 1 No

3. Update to a Rota Cell
The most common change to the Live Rota is when you update a cell. This could be when

someone is sick and can no longer work, when you are covering a cell or adjusting the time.

The process the system follows is that the original entry is deleted and the updated entry is
inserted into the Live Rota. When this happens, you will see two entries in the Reverse

Changes screen: -

} 29/07/2019 - 09:30:42 UPDATE - INSERT Vanessa Crawford 1 No

29/07/2019 - 09:30:42 DELETE Vanessa Crawford 1 No

The fact that these two entries have the same Change Date / Time indicate that they are

part of an Update process.

Reversing Changes

If you want to reverse a change, simply make sure that the row in question is selected: -

UPDATE - INSERT Vanessa Crawford 1 No

»
J 29/07/2019 - 09:39:11 DELETE Vanessa Crawford 1 No
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You then select the Process Rollback: -

When you select this entry, the screen will reload indicating that the entry has been rolled back: -

I 16/07/2019 - 13:42:33 UPDATE - INSERT Matt Luckham 1 Yes  Matt Luckham 16/07/2019 - 13:43:00

Advice on Rolling Back Changes

These are important rules to note about rolling back changes to your Live Rota: -

1. Once an entry has been rolled back it cannot be rolled back again or changed.

2. Rolling back an entry also creates a new entry which in turn can be rolled back. Rolling back
a change is the same as completing the reverse of the original change.

3. The order you roll back a change is important, especially to rolling back updates. We advise

that you roll back in the order that they appear on the Reverse Changes screen.

Slim Report Options

The print options in both the Live Rota and the Template have been changed to a slimmer report

which does not include the Allocations. The prints are available from this icon: -

lH' 0 o

[ Vour Live Rota...

Filter Used: |No Filter Set “—l

a’
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Grouping Option for Week Rota View
In the initial release, the Live Rota grouped staff based on the original target role. This meant that if
a staff member covered a role different to their own, they would appear at different places on the

live rota: -

Roles for: Care Assistant(s)

? G Oliver (Care Assistant{ ® 08:00 - 16:001 16:00 - 22:001 08:00 - 16:00 08:00 - 14:00

Role: Care Assistan(s Days Group 2 Days Group 1
> 16:00 - 21:30 16:00 - 22:001

Role: Car ® Evening Mixed (4) 4

Roles for: Care Manager
r e G) 16:00 - 22:.00 08:00 - 14:00 08:00 - 16:00

? L Heamn (Care Manager) ® 08:00 - 14:00 08:00 - 14:00 08:00 - 16:001

Role: Care Manager Days Group 1 Days Group 2
> C Richards (Care Manager) (O 08:00 - 14:001 16:00 - 22:001 16:00 - 22:00
* G Oliver sistant{ ® 08:00 - 16:00

In the above example, G Oliver who is a Care Assistant is to cover the role of Care Manager. As you

can see the entries are at different parts on the rota.
This behaviour is by design. It indicates that a staff member is doing a different role than planned.

However, some customers prefer to group any worked shifts together by staff member.

Group by Staff Member

To change the grouping by staff member you need to do the following: -

[ Care Control Roster..

Care Control F

Click on Settings: -

Navigate to the Core Settings area, and change the setting for Staff View Grouping Option: -

Staff View Grouping Option: roup By Target Role [v]
[Grou p By Staff
r Default Messages: Group By Target Role
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If you change this grouping to Group by Staff the output is changed: -

Roles for: Care Assistant(S)

> G Oliver (Care Assistant( @| -6 16:00 - 22:001 08:00 - 16:00 08:00 - 16:00 08:00 - 14:00
Role: Care Assistart(S) Days Group 2 Days Group 1
# R Goleby (Care Assistant( @l Jo%-210 16:00 - 22:001
Role: Care Assistant(s) Evening Mixed (4) 4
Roles for: Care Manager
3 CMulford (Care Manager) @| 1ew-z=® 08:00 - 14:00 08:00 - 16:00
Role: Care Manager
L Hearn (Care Manager) @ 08:00 - 14:00 08:00 - 14:00 08:00 - 16:001
Role: Care Manager Days Group 1 Days Group 2
3 CRichards (Care Manager) @[ w0t 08:00 - 14:001 16:00 - 22:000 16:00 - 22:00
Role: Care Manager Days Group 1

Quick Jump to Rota Date

July 2019

We have added the ability to quickly jump to a date on either the Day Rota or the Week Rota view: -

El Daily View of Live Rota...

¢

Week 2
Mon, 29 July 2019

Cover Required for the Day: 21.5 Hours

" Week 2 " |
28 to 03 Aug

Clicking on these date fields will open a date entry screen: -

Enter Rota Date b3 I

Enter new date in format dd/mm/yyyy:

Cancel

Entering a date in this screen will then jump the rota to that date.

© Care Control Systems Ltd
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Agency User Guide

If you use Agency Staff with the Roster we have implemented a user guide as part of the system.

This can be printed and shared with the Agency Worker at the start of their shift.

To access the printout, go to: -

Agency Workers

[ Working with Agency Workers... X

Working with Care Agencies

Issues To Resolv| Agency Usage Care Agencies

F| shift Details: 9 g B 16:00 - 21:30 (5.5) Not Registered
Agency: Newcross Working A =

Working Time:

This will print a user guide for the Agency Worker: -

Example

Spring House Residential Care Home Cccuecontrol
Agency instruction for Care Control

Hellol,

At Spring House Residential Care Home we use a system called Care Control. We use

this system to record all infermation about the residents who stay with us. This page will

provide you with basic information on how to login to Care Control, and how to record

basic information

To access the system you need a PIN Number. This is displayed here: -

6467

Signing In
To access Care Control you need to follow these steps: -

Enter PIN Enter PIN
o [T p——

- ]
) ooo e
Bl OO0 - -
LT

Emm 68

Step 1: Select Agency Button Step 2: Enter your PIN Number Step 3: Register Your Details

Once you have registered, you will be shown the home screen. From here you can: -

Touch this button and you will n
be shown recording options for o EECTNES 6 EEETTES [ OSSN
the company. O T A ET—

TR o ETTTTE ] e

Record Care Plan
Information O . O

L ST

When you have finished recording, simply touch the Finish Button: -

If you need any help please speak with a colleague, or contact
Care Control on 01822 738100.

Printed an: 29/07/2019 16:30 Page 10f 1
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July 2019
New Roster Reports
We have added several new reports: -
Category Report Name Description Report Type
- Thi t displays the li ta, but
Core Rota Reports Slim Live Rota - By Staff .|s report cisp ays. eliverota, bu Formatted
without the allocations.
. Thi t extracts all of the t lat
Template Analysis Full Template Extract s report extracts afl of the template Excel
data on your system.
. . Thi t extracts th tive t lat
Template Analysis Active Template Extracts 's report extracts the active templates Excel
data only.
. . Thi h h h
Template Analysis Active Template vs Contract Is report shows the average hours Excel
versus the current contract value.
. This report shows the future live rota
Core Rota Reports Future Live Rota s rep W uture v Excel
from todays date forward.
This report extracts all of your live rota
Core Rota Reports Full Live Rota Extract data going back 1 year and forward until Excel
the end.
This report shows the live rota broken
down into Week 1 Start Dates, showing
Core Rota Reports Live Rota vs Contract the average hours worked over the next Excel

N weeks. It also shows the contract
hours at that time.
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