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CCQ Level 5 Part 3 - Completing a Care

Plan (Review) / Adding a Care Review to
carecontrol
ACADEMY the Care Plan

We're going to look at adding a Care Review on using Care Control Windows.

From your Staff Home Screen click on Record Care Plan Information. Enter

Who is on Call?
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Managers i Resident Information Sheet
Scratch Pad
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Admin Centre

i
Death of a Service User
Proced:
(Whistle Blowing / Safeguarding
[
Disciplinary Policy and
Proced:

View / Print Care Plans

Important Messages Relevant for today...

Access Managers Menu >>

Your 4-digit PIN number, click Risk and Review, click Care Review and select

D General Note

@ Incident or Accident

Common ‘ Personal ‘ Skin

Consent &

‘ Medical ‘ Food & Fluid | Risk & Review ’ Capacity

4
A Risk Assessment

€ Select a Service User

Record Care Plan Information

‘ the resident from your list.

Select a Service User from the List
Ground Floor 4 - Bonnie Hinnerk
Ground Floor 5 - Doreen Hache
Ground Floor 6 - Issabel Jackson
Ground Floor 7 - Frank Jones
First Floor 8 - Emma Smith

First Floor 9 - Eve Gieves

First Floor 10 - Esther Goulding
First Floor 11 - Leah Gallyon
First Floor 12 - Lisa Dovey

First Floor 13 - Lorna Daber
First Floor 14 - Laura Derby

First Floor 15 - Polly Drake

Check this box if you want to
M e
keep this window open

This screen is being used by Lorna Atlas. If this is not you, please close this screen.

. Now click Continue and this will
open up the Care Review screen.
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— Click Start

Active Service Users

First Floor 102 - Donald Duck = O =&
irst Floor - Donal uc H
= I oox Care Review

Care Review Assessments B Assessmen"'
Initial Care Review Assessment not yet completed. Assessment can be started by clicking Start Care Review

Assessment. I} and This Wi”
S — open up the

Care Reviews Completed for this Service User:

" ~ Care Review
) =
front screen.

@ Print Care Review
g ‘Basic Version
0O
B
=
2 Level of Need Analysis Dependency Analysis
(o]
g
o
7 Date Range: One Year v Category: |(All Categories) v|  Section: (Al Sections v
> Care Review Analysis Over Time Period
€ Care Review Assessment X

(Care Review Sactions To Commpliete: ‘ Care Review for Mr Donald Duck - 05 December 2018

Section Completec

Start - Introduction

‘ Start Care Review Assessment

Health - Continence No Welcome to the Care Review Assessment.

Health - Hearing No Please answer the ined within each of the Care Review Sections. When you have ﬂnisﬂ,\\‘d each section

Health - MOb'[{W . No click Next. When you have finished the review click Finish.
Health - Nutrition and Hydration Nee No —_————— —
Health - Oral No Service User:  Mr Donald Duck
Health - Sight No 2 <
Health - skin Condition No Date of Birth:  21/02/1925 Date of Assessment:  05/12/2018  Assessment carried out by: Lorna Atlas

Ith -
el ST oo At the start of the Care Review Assessment, please answer the following questions: -
Health - Physical Health No
Health - Breathing No
Health - End of Life No Have you asked the service user to take part in this review?: v
Health - Foot Care No Have you asked an advocate or family member to take part in this review?: -
Medicine - Medication No
General - Behaviour No Enter any further details on service user / family member / advocate involvement in this review:
General - Communication No Important! You need to clearly explain what steps
General - Altered State of Conscioust No you have taken to include the service user, family or
Mental Health - General / Cognition No advocates as part of this review.
Personal Care - Bathing No
Personal Care - Dressing No Weight of Service User (Kilos): 0.00 kg
Personal Care - Eatin, No "

8 Please provide an overview of this resident:

Personal Care - Washing No

Personal Care - Activity/Social/Religi No
Personal Care - Psychological / Emoti No
Finish - Complete No

Status: 0% Changed

You will now need to answer the questions about whether or not the service user
has taken part in the Review and whether the family member has. You will also
have to put in information into the box to explain if they have or not. If it's
asking you for the Weight to be entered you will need to enter a weight - it will
not let you move forward until you do so.

You will need to enter information regarding the resident in the overview box.
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Weight of Service User (Kilos): 54.00| kg

Please provide an overview of this resident:
Whatis Dona| | A

Here are some helpful hints on what you will need to enter:

e What is Donald like as a person?

e What are the issues Donald is facing?
e How can we support him?

e What are his likes?

e What are his dislikes?

This box should be an overview of Donald so that any member of staff can
quickly ascertain the issues, his likes, his dislikes etc. that he has, and most
importantly how to support him as a resident in your care home.

Please provide an overview of this resident:

What is Donald like as a person? A
What are the issues that Donald Faces?

How can we support Donald?

What are his likes?

What are his dislikes?

This is an overview of Donald so that if any new member of staff and any agency workers can quickly find
out about Donald

@

Once you have completed the information in the box, click Next to move onto
the next screen. 0

We are now going to start filling in or completing the Care Review Domain
sections. You will need to select the level of need for this particular Domain.

Care Review for Mr Donald k - 05 December 2018

(Care Review Sections To Complete:

Section Completec
Start - Introduction Yes M
No Level of Need Dependency Analysis
Health - Hearing No
Health - Mobility No
Health - Nutrition and Hydration Nee No Level of Need for this Domain: NOT SET @ :
Health - Oral No
Health - Sight No Describe present situation with this domain: m
Health - Skin Condition No
Health - Sleep No References:
Health - Physical Health No
Health - Breathing No
Health - End of Life No
Health - Foot Care No
Medicine - Medication No
General - Behaviour No
General - Communication No
General - Altered State of Conscious: No
Mental Health - General / Cognition No a  Bullet Point Text Get Quick Note
ETOnE Ciue = fhng Mo What actions are you going to take?: m
Personal Care - Dressing No
Personal Care - Eating No
Personal Care - Washing No

Personal Care - Activity/Social/Religi No
Personal Care - Psychological / Emoti No
Finish - Complete No
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Health - Continence C“Ck Chﬂﬂge Clnd ThiS Wi”
Guidance to help you judge the level of need open up a box for\ you -"o

No Need = Donald is continent and is takes himself to the toilet

Low Level = Donald is continent, but may require reminding / assistance to SGICCT The |€V€| .

the toilet

e, M s —
NO NEED: ® @) M Level = Donald and required to wear pads
D (@)

LOW: Assistance is required to visit the toilet

Level of Need

High Level = Donald is doubly incontinent and is required to wear pads
O Donald always requires support to visit the toilet

0 || e e Lf you are unsure of the
(e S S level of need, read through
the guidance. This will
assist you in selecting the
level of need. Select on this occasion NO NEED and Set the Level of Need.

HIGH:

(
@
MODERATE: @
=
SEVERE: (

You will need to type in the box information regarding the present situation.
Here we have "Donald has no issues at the present time".

Care Review for Mr Donald Duck - 05 December 2018

Health - Continence |

Level of Need Dependency Analysis
Level of Need for this Domain: No Need 0

Describe present situation with this domain:

Donald has no issues at thi|
T

In the "What actions are you going to take?” box, type in the information
you'd like the staff to do to support Donald for the next month.

What actions are you going to take?: m

Staff to monitor fnd report to the senior team any concerns that they may have about Donald ~
and his Continence.
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(% ) Prior to clicking Next, check the spelling. Click on Check the
e <1 Spelling button. This will check the spelling in this screen. You
; @ sis s i | can, if you wish, bullet point the information that is in this
i ' section. This is helpful if you want to bullet point any key

i o R .
information within this section.
You can add the bullet
C Set Level of Need... X
Health - Hearing points or remove the
Guidance to help you judge the level of need bu I le"' po in"'s jus'r by
|No Need = Donald is able to hear well . .
Level of Need Low Level = Donald does not require a hearing aid, however he requires CI I Ckl ng .rhe bU'H'Oﬂ B
Previons Now people to speak clearly in order for them to be understood ( )
NO NEED: O ® Moderate Level = Donald is required to wear a hearing aid. Once work he
Low: O O is able to hear well
:(G)::ERATE: : N i;qg:‘ I;?::Sl;;e[iu‘r:’a:‘de:ra:ﬁt:c\‘fv:;;a hearing aid. Even with a hearing aid he By Cl icking Expand 1.h is
i ‘ )= Severe = Donald is unable to hear even with the use of a hearing aid WI' ” open Up The Scr.een
for you to type in the

() information in a wider
format. Once you are
happy with the information click Next to take you into the next Review section.

As you go up the levels of need then the information that is required will need
to be increased - this will allow the staff to have access to full information on
how to look after Donald to the best of their ability. You may want to come back
to this particular section later.

Just click Next and move onto the next section.

You may start to type some information into the next section. If you do not

Data Not Saved click Next it will not save
that information. I'm going
You have data that has changed that may not have been to demonstrate this now
saved. Are you sure you want to lose those changes?

for you - this may happen
if you are called away. The
Yes No system will tell you that

the data you have entered
will not be saved. This is only for this section - please bear that in mind!
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€ Care Review Assessment

If you click back into the Care Review you will

Care Review Sections To Complete:

e compietec. D€ @ble To see the areas that are already

; ;

ey g s s completed and have the information already
Health - Hearing Yes\ saved

Health - Mobility No °

Health - Nutrition and Hydration Nee No

teat-fis No Click Next, then Next again and then Next
Health - Sight No

Health - Skin Condition No again. Work your way through each section and
Health - Sleep No .

Health - Physical Health No complete the Care Review.

Health - Breathing No

Question 1 - Which of the following is NOT TRUE about the Care
Review front screen?

A - It is not necessary to confirm that you have asked the service
user to take part in the review.

B - It is necessary to confirm that you have asked an advocate or
family member to take part in the review.

C - You need to add the weight of the service user.

D - You need to provide an overview of this resident.

Question 2 - If you do NOT click on Next when completing the Care
Review sections, what will happen?

A - The information you have inputted will be held in draft format.
B - The information you have inputted will not be saved.

C - It doesn't matter if you don't click on Next as information is
automatically saved for you when you are completing the Care Review
sections.

D - The information will be held for 2 minutes unless you click on
Next.
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