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ACADEMY Care Control Academy - CCQ Level 4, Part 3

Entering Care Data onto Care Control Pocket - Part 3

Care Review sections

Fast Facts

Notes, ad hoc notes

Adding care notes to multiple residents (Activities)
Recording information, e.q. Bowel Movements
Recording Resident Observations

Referencing information on the Care Review

Now our orange button has turned to green which means we have nothing

outsta

nding and all the minimum care has been completed for Betty.

)To see the latest care review, click on Care Review.

=AII Good@ 8 ’ Facts ][ Notes ]

Care Review

Residen®
G

Care Revicw Section:

Information...

3 - Betty Hasel

General - Communication

living due to
her mobility.

regular visits

to attend the

worse at the

Betty requires full support in all aspects of daily
Betty has suffered from an ongoing pressure
sore on the side of her left foot which required
stopped as all has cleared and no longer needs

call for another appointment .
Bettys Padgets in her leg seems to be getting

Last Reviewed By:
Laura Atlas : 13/09 - 16:01

Resident's
Care Review

a decline in her dementia and also

Health - Breathing

to the podiatrist- This has now

Health - Contnefee

podiatrist,and if any issues we can

moment.

Health - End of Life

Health - Foot Care
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Here we can see any of the Care Review sections. Click on the drop-down box
and select the relevant area. This will tell you what their current need is, what
their present situation is and what the support plan is. If you'd like to look at
another area, simply click on the drop-down box and select the other area. Once
you've finished, click on the red button.

) . YO(.J ol 1‘(.) have. up-to- @: All Good | Care Revlew. , Notes
date information, click on [ J - ——

Facts and this will tell you:

e what the Falls Risks are

* Wha.r Their‘ Weighf Fast Facts...

e their BMI

* Waterlow and ::I:I:l::k;alls Last 12 Months: 0 i
o MUST score are Last Fall Date:

e how much Fluid they've had since 7 o'clock, over | wen
24 hours and on overage oM

Waterlow:

e what their Food Mosn
(] T h e i r' MOVe me n"' Fluid Intake (since 7am): 245m|
° Gnd sleep CheCk is Fluid Intake (24 hours): 535ml

Fluid Intake Avg. Per Day: 1321ml

e and finally what their Incontinence Level
e Mobility Needs
e and Mental Health Needs are

Last Food Recorded: 27/09 - Breakfas|

Click on the red button to go back to Betty's profile.
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The last button is the Notes
button and when we click onto
this you will be able to see

Last 5 Days of Notes...

Event Date / Time: 23/09/2018 s

can staff observe this and meke sure he: (el are
elevaled and no shoes on

Geraldine Jones (23/09/2018 13:52:28)
Event Date / Time: 27/09/2018 10:39:00

Movement Monitoring for Mrs Betty Hasel - Betty's
current position: In Bed on Back - Plan of Movement
Sat up in Bed

Lorna Atlas (27/09/2018 10:39:31)
Event Date / Time: 27/09/2018 10:38:52

Food Intake Recorded: Breakfast was provided to
Betty of Bacon and eggs with the following result:
Three quarters of the meal eaten

Lorna Atlas (27/09/2018 10:38:52)
Event Date / Time: 27/09/2018 10:36:00

Fluid Intake Recorded. 245ml was consumed by the
resident. Total fluid intake for resident today (since
midnight) is now 245ml, The fluid consumed was
Lorna Atlas (27/09/2018 10:36:41)

Event Date / Time: 27/09/2018 10:00:00

Topical Medication: cetraben was applied with the
following comment: Applied Correctly

Lorna Atlas (27/09/2018 10:37:31)
Event Date / Time: 27/09/2018 10:00:00

Topical Medication: Derma S was applied with the
folowing comment: Applied Correctly.

[Care ReviewH Facts ]E 5 J

the last 5 days' notes. Any notes showing in red is
key information.

This could be:

ea change in need

e a change in medication

e a health issue

e or any other notable information

The notes are in chronological order and you can
scroll through them as far back as 5 days. Once
you have finished reading the notes, then click
the red button at the top and this will take you
back into Betty's profile. Click on the back button
to show you all the other residents. Click on any
other resident and click Continue to see that
resident’s profile. Click on the back button to
take you back to the Residents page.
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)To add on ad hoc notes, click on the double arrows at the bottom left of the
screen.

fne | T | e S

N l Continue ]

On this screen you will see

@ User: Lorna Atlas .

all the care that you can
What do you want to rec
s record on Care Control
- 2 4 Pocket. You can even add a
BE" %] a@_m Adhock Care | care note onto multiple
\ Shower ) \Change ) s 2/ . H
Note residents at the same time.
R B
' ¢
Bowel Record Fluid
Creams Intake
[N
' a3 i R yr - X
i (1]
Food Intensive| Menu
\_Intake ) Care ) \_Choice )
' & R |
Q
mems ) (o) (Gaine
« - UDpp—
= ' @ User: Lorna Atlas .

Select Residents for Activities

Adding on an activity for a group of residents is easy:

e Click on Activities
e Seclect the residents who have done the
activity with the same outcome

Ground Floor 2 - Ground Floor 3 -
Amanda Langhorn ety Hasel

First Floor 8 - Emma  First Floor 9 - Eve
Smith i

N Gieves

& | RS )

2 IS8
y |
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@ User: Lorna Atlas

e Click on Continue W Record Activiy..

e To check which residents are on |

your list click the View button Aty Compleed s
e If you're happy with the list
click the red box

e To add on pre-defined
information click Select

Same
outcome...

e Choose the relevant resident response - this has to be the same for all

named residents
o Select the Activity

et

5
™
[

o
x

Build Your Comment...

Select residents response:

Select any activities:

Activity planning

Afternoon excercise

Anna Dodd slide show

Art Club

Assisting in Kitchen

at village event

D )O00000| & '

e Click Continue
e To take a photograph touch the box

Te L
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Click Take Photograph - this will open up the camera
Take the photograph - click Save and Okay

We're going to enter details of residents who have taken part in the same
activity, but with a different outcome.

Click the residents

Click Continue

Select the residence response - this time with assistance
Click Art Club

And now we can take a photograph

We're now going to enter a note for a resident who declined to take part in the
activity:

Gallyon Dovey

©oma First Floor 15 - Polly

Drake

1 Resident Selected

e Click the resident

e Click Continue

o C(lick Resident declined to take part

e Click Art Club

e Click Continue

e Manually enter the reason why they declined to take part

e C(lick OK

e and if you want to take a picture do so

e and then click Save

e Click on the Back Button to go back onto the Care Note Screen
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Question 1 - If you click on Facts, what would you NOT be able to find
out?

A) Weight
B) Fluid Intake Average Per Month
C) Movement

D) Mental Health Need

Question 2 - Which of the following statements is FALSE?

A) You can see the last 5 days’' notes when you click on Notes.
B) You can add a care note onto multiple residents at the same time.
C) The notes in the Notes section are in alphabetical order.

D) Ad hoc notes can be added by clicking on the double arrows at the
bottom of the screen.

Question 3 - Which of the following statements is TRUE when working on
the Activities section?

A) You can choose from a list of pre-loaded activities rather than having to
enter the activity manually each time.

B) You must enter the resident responses manually yourself each time, e.g.
Write "Declined to take part.”

C) You can log that a resident has declined to take part, but you can't add
why.

D) If you click on the Back Button from the Activities page it will log you
out of work.
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) To record a Bowel Movement, simply:

e Click on Bowel Movements

e Select the resident and click Continue

e Care Control uses the Bristol Stools Chart

e When no bowel movements have been observed click the No Stool
Observed button.

- o x

@ User: Lorna Atlas ‘

©  Record Bowel Movement for:
First Floor 9 - Eve Gieves

No Stool Observed =
Resident has said

’ | No Stqe ‘bserved ] ‘

Type | ... :.(s::;"‘::;c;lump&likemu fhey hOVe hod a
N —— bowel moveme‘mL
but you haven't
Like a sausage but with cracks on ”
e seen it...
Time: Red Flag Record:
10:44 No n
Associate with Health Issue:
Comment (Optional):
)
= =]

e This actually means that the resident has had a Bowel Movement but we
haven't seen it.

e Use the red flag button to highlight any issues

e Should you need to associate it with any health issues, click on the
Health Issue button

Time: Red Flag Record:

10:44 No u

Associate with Health Issue:

, 6

Comment (Optional):

e You can add on a Comment, but this is optional (this could be something
like blood in the stools)
e C(lick Save Record
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e Click Yes to confirm the information is correct and click Okay

You can choose any of the care by clicking on the relevant care button

What do you want to record?
@
Bath o Bed Record
Show. Change)  (Behavious
1
lovementy ‘ it P
: = 1

ese) ("emerd (S
{ - =Y (=)

| = |

To record Resident Observations:
e Click on Record Obs.

Bowel Record Fluid
Mo ts Creams ) \_Intake
= - a—
B (®| (07
Food Intensive Menu
Intake Care Choice

E ) @ B

ove- Record Resident

ments Obs. ) Pictures
8 B (a
Personal Record
Care Sleep Weight

e Select the resident and click Continue
e In this box you will be able to see any previously recorded observations,
what time they were recorded and who actually did the observation

Pu Re BEP BS 05 Who f §

! 1/17/2019



Care Control Systems Ltd. Copyright 2019

e You need fo record at least one observation - this could be Temperature,
Pulse, Respiration, both Blood Pressures, Blood Sugar, Oxygen
Saturation percentage and Associated with a Health Issue or, you could
record each and every one of them

) You may also want to reference this care on the Care Review. To do this:

e Click the CR Tag

( — ——
G l Cara Raview | Save ‘
— —

[

e You can now select, or multi-select any area within the Care Review
sections

e To enter this reference click Confirm and this will enter the information
into the Care Review Domain for the next time someone opens it up to
review it

e You may have a particular concern or you want to view the Care Review so
click on Care Review.

e This will take you into the Physical Health area of the Care Review
section

e Once you're happy, click Save

We're now going to go back info Amanda’s observations and here you can see the
information that you saved earlier. Click on the back button to go back to the
previous screen.

Question 4 - If you observe blood in the stool of a resident, where could
you easily log this?

A) There is no ability to log this here and you must add it to the Care
Review later.

B) The only thing you could do would be to click on Associate with Health
Issue in order to log this.

C) You would have to open up the Care Review at the bottom of the page.

D) In the Comment section.
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Question 5 - Which of the following can you NOT record as an observation?

A) Oxygen saturation percentage
B) Temperature

C) Pulse

D) Prescribed medicines
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