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Introduction 

This documentation details information for the September 2017 release covering updates to Care 

Control Mobile and Care Control Windows. 

System Versions Covered 

This release covers Care Control Windows versions 3.00 and above.  Care Control Mobile 4.08 and 

above. The database version following this upgrade is version 1.21.   

Overview of Changes 

This release has focussed on addressing ideas and initiatives raised by our growing client base.  Full 

details of this release and the features included are shown below, but I wanted to bring to your 

attention a very important new feature.  We have included in this update a new administration 

function called “Care Plan Integrity Checks”.  This is only currently available via the Administration 

Menu in Care Control Windows. The purpose of this feature is to enable you to run analysis across 

your Care Plans and for the system to highlight areas that you need to address.  This could include 

missing information or where maybe the detail is lacking in certain areas. 

Major Changes to be Aware Of 

 Care Control Windows Changes 

Care Plan Integrity Checks 

We have included in this update a new administration function called “Care Plan Integrity 

Checks”.  This is only currently available via the Administration Menu in Care Control 

Windows. 

Release Information Window 

When a new update now starts you will see a release information.  The idea is to try and 

improve the way we share the new features included in a release. 

Care Review Domain Edit / Addition and Deletion 

You can now add, edit and remove Care Review Domains which are used within Care 

Reviews. 

Printable report for Food, Drink and Nutrition Care Plan Page 

You can now print the Food, Drink and Nutrition Care Plan Page. 
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Printable report for Behaviour Analysis 

You can print a new look Behaviour Analysis Report. 

 

Updated Behaviour Analysis 

We have revamped the behaviour analysis so that it provides improved analysis. 

 

Care Control Mobile Changes 

Release Information Window 

As for above, when you first start the CC Mobile App following a new update a Release 

Information Window will be displayed. 

Review of Health Issue 

You can now review the Health Issue on the Mobile Device. 

Handover Note Filters 

You can now set the note filters for the handover screens on the mobile device. 

Complete Mental Capacity Assessments 

You can now complete a Mental Capacity Assessments on the Mobile Device. 

 

 

Bug Fixes 

• A number of bug fixes on both systems. 
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Detailed Guidance for Major Changes 

Please find below a more detailed review of the major changes in this release: - 

Care Plan Integrity Checks 

System: CC Windows 

Detail: 

We have created a care plan integrity check area that will review all of your care plans and highlight 

missing information or areas that are lacking detail.  You get to this area here: - 

 

When you click this option, the system will run an integrity check and present a on screen report: - 

 

This report can be filtered by service user or care plan area.  You can also select to show Warnings or 

Errors. 

The report can also be printed. 
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Release Information Window 

System: CC Windows 

Detail: 

When a new update now starts you will see a release information.  The idea is to try and improve 

the way we share the new features included in a release. 

 

 

You can either print this screen, close it with the red cross or click Mark as Read.  If you click Mark as 

Read this screen will not show again. 
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You can view the previous release notes at any time by going to: - 

 

Care Review Domain Edit / Addition and Deletion 

System: CC Windows 

Detail: 

You can now add, edit and remove Care Review Domains which are used within Care Reviews. 

On the system go to the following area: - 

 

The following screen will then show: - 
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Click the Edit Domains: - 

 

From here you can add a new Domain or Edit an Existing Domain: - 

 

Use this screen to easily edit the guidance notes as shown on the Care Review, create a new domain 

area or change an existing domain name. 
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Printable report for Food, Drink and Nutrition Care Plan Page 

System: CC Windows 

Detail: 

The Food, Drink and Nutrition care plan page can now be printed. 

 

Updated Behaviour Analysis 

System: CC Windows 

Detail: 

We have revamped the behaviour analysis so that it provides improved analysis. 
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Printable report for Behaviour Analysis 

System: CC Windows 

Detail: 

You can print a new look Behaviour Analysis Report.  You can only do this via the Behaviour Analysis 

Screen. 

Go to a residents care plan – monitoring analysis: - 
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Release Information Window 

System: CC Mobile 

Detail: 

As for above, when you first start the CC Mobile App following a new update a Release Information 

Window will be displayed. 

 

Review of Health Issue 

System: CC Mobile 

Detail: 

You can now review the Health Issue on the Mobile Device. 
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Handover Note Filters 

System: CC Mobile 

Detail: 

You can now set the note filters for the handover screens on the mobile device. 

This is an administration function: - 

 

Log in to the admin screen on the mobile device: - 
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Touch the “Show Administration Options” button. 

 

Touch Care Planning -> Customisation -> Note Filtering. 
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From this screen you can include / exclude filters, add new filters and delete them.  The filers in red 

are system filters and can be excluded, but not deleted. 

These filters are then reflected on the Handover screen when you select “Exclude Common Notes”: - 
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Complete Mental Capacity Assessments 

System: CC Mobile 

Detail: 

You can now complete a Mental Capacity Assessments on the Mobile Device. 

 

 

The functionality is the same as provided in the CC Windows Legacy System. 
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