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Introduction

This documentation details information for the September 2017 release covering updates to Care

Control Mobile and Care Control Windows.

System Versions Covered

This release covers Care Control Windows versions 3.00 and above. Care Control Mobile 4.08 and

above. The database version following this upgrade is version 1.21.

Overview of Changes

This release has focussed on addressing ideas and initiatives raised by our growing client base. Full
details of this release and the features included are shown below, but | wanted to bring to your
attention a very important new feature. We have included in this update a new administration
function called “Care Plan Integrity Checks”. This is only currently available via the Administration
Menu in Care Control Windows. The purpose of this feature is to enable you to run analysis across
your Care Plans and for the system to highlight areas that you need to address. This could include

missing information or where maybe the detail is lacking in certain areas.

Major Changes to be Aware Of

Care Control Windows Changes

Care Plan Integrity Checks

We have included in this update a new administration function called “Care Plan Integrity
Checks”. This is only currently available via the Administration Menu in Care Control

Windows.

Release Information Window
When a new update now starts you will see a release information. The idea is to try and

improve the way we share the new features included in a release.

Care Review Domain Edit / Addition and Deletion
You can now add, edit and remove Care Review Domains which are used within Care

Reviews.

Printable report for Food, Drink and Nutrition Care Plan Page

You can now print the Food, Drink and Nutrition Care Plan Page.
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Printable report for Behaviour Analysis

You can print a new look Behaviour Analysis Report.

Updated Behaviour Analysis

We have revamped the behaviour analysis so that it provides improved analysis.

Care Control Mobile Changes

Release Information Window
As for above, when you first start the CC Mobile App following a new update a Release

Information Window will be displayed.

Review of Health Issue

You can now review the Health Issue on the Mobile Device.

Handover Note Filters

You can now set the note filters for the handover screens on the mobile device.

Complete Mental Capacity Assessments

You can now complete a Mental Capacity Assessments on the Mobile Device.

Bug Fixes

e A number of bug fixes on both systems.
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Detailed Guidance for Major Changes

Please find below a more detailed review of the major changes in this release: -

Care Plan Integrity Checks
System: CC Windows

Detail:

September 2017

We have created a care plan integrity check area that will review all of your care plans and highlight

missing information or areas that are lacking detail. You get to this area here: -

[ Care Control Administration - Spring House Residential Care Home - Windows System Version: 3.00

E Administration of Care Control

x URGENT ISSUES

Current User:
Matt Luckham

Advanced Stuff

c icati
Common Options Staff Area Rota & Payroll Client Area ‘ Care Planning amm:rr;:a fon
Monitoring & Alerts Care Plan Notes Risk & Care Reviews Cost of Care Analysis

Manage Monitoring

Monitoring Analysis

Make Amendments

Alerts and Notifications

Set Note Filter Exclusions
Shortcut Notes
View Managers Scratch Pad

Life History Configuration

Capacity & Consents

Generic Risk Assessments

Care Review Domains

Mental Capacity Templates

| Care Plan Integrity Checks

Dependency / Cost of Care

Care Plan Corrections Life History Questions

Life History Sections

Consent Templates

Quit Care Control

When you click this option, the system will run an integrity check and present a on screen report: -

[ Care Plan Integrity Checks...

Filter Your Results Set

Select Service User: (All Records) = What to Show?:
Select Care Plan Area: (All Records) ~
Service User Care Plan Area Issue Level

|Ground Floor 1a - Jill Johnson Activities

No Activities Recorded
Ground Floor 1 - Phyllis Coppin Activities.
No Activities Recorded
Ground Floor 2 - Heather Campbell | [Activities
No Activities Recorded
Ground Floor 3 - Edna Oakes Activities
No Activities Recorded

Ground Floor 4 - Jennifer Baker Activities

N

Record W Tor389 |+ 01 | Veunfitersd

Warnings and Errors

Issue Detail

No activities have been recorded in the last 7
days.

No activities have been recorded in the last 7
days.

INo activities have been recorded in the last 7
days.

No activities have been recorded in the last 7

No activities have been recorded in the last 7

days.

-

Print Report

This report can be filtered by service user or care plan area. You can also select to show Warnings or

Errors.

The report can also be printed.

© Care Control Systems Ltd

Page 5 of 17



CCG I'econfl‘0| September 2017

Release Information Window

System: CC Windows

Detail:

When a new update now starts you will see a release information. The idea is to try and improve

the way we share the new features included in a release.

@ New Release Information... X

Introducing Version 3.00

Comment from Matt Luckham, Care Control Founder, on this version:

ﬁ After our short summer break, the Care Control team have been busy preparing our September release. This release
o[ has focussed on addressing ideas and initiatives raised by our growing client base. Full details of this release and the
et features included are shown below, but | wanted to bring to your attention a very important new feature. We have
“ ’ included in this update a new administration function called “Care Plan Integrity Checks”. This is only currently
available via the Administration Menu in Care Control Windows. The nurpose of this feature is to enahle vou to run

What is included in this release of this system:

H Care Plan Integrity Checks

We have included in this update a new administration function called “Care Plan Integrity Checks”. This is only currently available via the
Administration Menu in Care Control Windows.

H Release Information Window
When a new update now starts you will see a release information. The idea is to try and improve the way we share the new features

included in a release,

t Care Review Domain Edit / Addition and Deletion
You can now add, edit and remove Care Review Domains which are used within Care Reviews.

H Printable report for Food, Drink and Nutrition Care Plan Page
'You can now print the Food, Drink and Nutrition Care Plan Page.

H Printable report for Behaviour Analysis
You can print a new look Behaviour Analysis Report.

Print Report Mark as Read

You can either print this screen, close it with the red cross or click Mark as Read. If you click Mark as

Read this screen will not show again.

© Care Control Systems Ltd Page 6 of 17



Ccarecontrol

You can view the previous release notes at any time by going to: -

[ Care Control Administration - Spring House Residential Care Home - Windows System Version: 3.00

ﬁf‘ Administration of Care Control

Current User: —
Matt Luckham (

x URGENT ISSUES

Common Options Staff Area

Configuration & Setup

Rota & Payroll ‘ Client Area ‘ Care Planning ‘

Communication
Area

Advanced Stuff

Repair & Reset

| Setup Wizard View Release Notes

I Change Sites / Reset System ]

]

Your Statistics

System Settings

I Repair your System ]

| View Licence Agreement ]

| Check for System Update ]

L/ L

I
| Access Other Sites
I

Bulk Upload Data User Access

| Manage Security

Quit Care Control

Care Review Domain Edit / Addition and Deletion

System: CC Windows

Detail:

September 2017

You can now add, edit and remove Care Review Domains which are used within Care Reviews.

On the system go to the following area: -

[ Care Control Administration - Spring House Residential Care Home - Windows System Version: 3.00

E Administration of Care Control

8 URGENT ISSUES S
Matt Luckham G

Common Options

Staff Area ‘ Rota & Payroll ‘ Client Area ‘ Care Planning

Communication

‘ Advanced stuff
Area

Monitoring & Alerts Care Plan Notes

Manage Monitoring Set Note Filter Exclusions

Monitoring Analysis Shortcut Notes

Alerts and Notifications View Managers Scratch Pad

Make Amendments Life History Configuration
Care Plan Corrections Life History Questions

Life History Sections

Risk Assessments & Care Reviews

Cost of Care Analysis

Dependency / Cost of Care

Analysis

Care Plan Integrity Checks 1

Mental Capacity Templates

Consent Templates

Quit Care Control

The following screen will then show: -

© Care Control Systems Ltd
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[3E Care Review - Management

Available Care Review Domains:

Start - Introduction
General - Communication
Great - One Matt

Health - Breathing

Health - Continence
Health - End of Life
Health - Foot Care

Health - Hearing

Health - Intensive Care
Health - Mobility

Health - Nutrition and Hydration Needs
Health - Oral

Health - Physical Health
Health - Sight

Health - Skin Condition
Health - Sleep

Medicine - Medication
Mental Health - General / Cognition
Personal Care - Bathing
Personal Care - Dressing
Personal Care - Eating
Personal Care - Washing

Add All >>

< Remove
<< Remove Al

Use this screen to manage the care review domains for your service users. You can add or remove the sections you would like to use and change the
order by clicking on the up or down arrows. Make sure you click "Save Changes" to store your Care Review settings.

Your Default Care Review Structure:

Start - Introduction

Testing area - This is a test

Health - Breathing

Health - Continence

Health - Hearing

Health - Mobility

Health - Nutrition and Hydration Needs
Health - Oral

Health - Sight

Health - Skin Condition

Health - Sleep

Health - Physical Health

Health - End of Life

Medicine - Medication

General - Communication

Mental Health - General / Cognition
Personal Care - Bathing

Personal Care - Dressing

Personal Care - Eating

Personal Care - Washing

Personal Care - Activity/Social/Religion
General - Altered State of Consciousness
General - Behaviour

Finish - Complete

Click the Edit Domains: -

[ Add, Edit or Delete a Care Review Domain...

Select Domain:

From here you can add a new Domain or Edit an Existing Domain: -

¥ Add, Edit or Delete a Care Review Domain...

Select Domain: [**** Add New Care Review Domain ****

Add or Edit Domain

Domain Category:

Domain Detail

Guidance Note for Care Staff:

September 2017

Use this screen to easily edit the guidance notes as shown on the Care Review, create a new domain

area or change an existing domain name.

© Care Control Systems Ltd
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Printable report for Food, Drink and Nutrition Care Plan Page

System: CC Windows
Detail:

The Food, Drink and Nutrition care plan page can now be printed.

[3E Print Care Plan Documents

Step 1 - Select Service User (Not Required for Blank Documents)

Ground Floor 1a - lill Johnson v

Step 2 - Select Print Method

® Manual Print
You choose the
documents, number of

Step 3 - Confirm Printer

OBlank Copies
Print blank copies to Available Printers: Bullzip PDF Printer v
complete by hand.

copies etc.

Documents To Print:

Document Name No. Copies |Additional Info

Key Contacts ~
Nutrition and Meal Choices 1

Personal Belongings Cover
Personal Belongings

Care Reviow Cover ([ add> |
Care Review

Risk Assessments Cover

General Risk Assessment
Burns Scolds Risk Assessment
Movement Risk Assessment
PEEPs Assessment

MUST Analysis

Fluid Intake / Output Analysis

Assessment
Monitoring Cover

Food Intake Chart Summary
Bath Chart Summary
Waeicht Chart Summan:

Updated Behaviour Analysis
System: CC Windows

Detail:

We have revamped the behaviour analysis so that it provides improved analysis.

B Active Care Plans. o x

Clcfor full resicent st

| &l
First Floor 11 - Sybil Tincombe e CarelPlan Heport

OlLimitto s set No Days

WMonitoring Started By:  Vanessa Crawford

/09/2015 - 17/09/2015
Flud Intake - 16/10/2015 -04/11/2015 Frequency of Monitoring
Food Intake - 10/03/2016 - 10/01/2016
Food Intake - 16/10/2015 - 04/11/2015
Food Intake - 08/08/2012 - 30/08/2012
Food Intake - 11/07/2012 - 19/07/2012
Sleep - 13/01/2016 - 25/01/2016

M Sleep - 15/10/2015 - 10/11/2015 Monitoring Ended By:  Julle Hughes
Weicht -11/07/5017 - 10107501

Reason for Ending Monitoring.
Record Sybilisa hasa record it on her ¢
Hours during the Day Shift only. plan

N

Analysis of Behaviour for Service User - Maximum of 6 Weeks of Activity

il Hour Analysis ) Notes on Behaviour

o
@
3
g -
2 Analysis By Hour Analysis By Day
3
pl General Mood General Mood
1] Happy 1¢
B
(o]
g
o
S
P A\/\\W e W .
= Energy Levels Energy Levels
11 ) N ] r
N oA M A,

© Care Control Systems Ltd
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I Active Care Plans.

~Active Service Users

~~

suondQ ue|d a1 moys

First Floor 11 - Sybil Tincombe
Clckfor fullresident st...

Click to Edit
Care Plan

DOB: 12/01/1928
DOA 19/07/2012

Communication Communication

1500 10

Overtax

Hour Period

Social Interaction Social Interaction

Poor 10

Hour Over Max 6 Wecks

Contentness

Contentness

2130 . W10 2210 2610 3010 031

Print Options

Print Screen [ Print
Report Plan

W Ao Seore

W Avg Scon

I Active Care Plans...

First Floor 11 - Sybil

Click for full resicen lst..

Click to Edit
Care Plan

DOB: 12/01/1928

MpEeih DOA 19/07/2012

Event Date / Time

Note Details

Entered By (And When]

11/11/2015 19:25

[Monitor

Julie Hughes 11/11/15 19:25

More ...

Comment on Behaviour: Good night for Sybil

Julie Hughes 11/11/15 19:24

More ...

Comment on Behaviour: Sybil seems in good spirits this morning and is downstairs watching TV in
the lounge at the moment.

Zoe Cole 11/11/15 10:45

More ..

Comment on Behaviour: During tea time Sybil suffered a slight dizzy spell but soon recovered but
spent the rest of the evening socialising with staff and service users

Rebecca Goleby 10/11/15 20:00

More ...

Comment on Behaviour: Sybil has said she is not feeling very sociable today

Kerrie Biram 10/11/15 15:22

More....

—\ 11/11/2015 19:23
11/11/2015 10:40
1%}
=
o
=
o
g 10/11/2015 19:58
!
By
E}
[0
=
3
El 10/11/2015 15:22
3
10/11/2015 13:31
L

Comment on Behaviour: Sybil in good spirits at the moment, enjoyed lunch and is now sat n thr
lounge chatting with other residents and having a cup of tea,

Zoe Cole 10/11/15 13:33

More ..

10/11/2015 10:40

Comment on Behaviour: No Comment Entered

Susan Thompson 10/11/15 10:41

_More...

© Care Control Systems Ltd
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Printable report for Behaviour Analysis

System: CC Windows

Detail:

September 2017

You can print a new look Behaviour Analysis Report. You can only do this via the Behaviour Analysis

Screen.

Go to a residents care plan — monitoring analysis: -

N

Suopdo ueld 218D MouS

Click to Edit

:  Floor 10 S SBil T b DOB: 12/01/1928
irst loor o il Tincombe |
e D0A 19/07/2012 Care Plan

Print Options

Print Screen
Report

o

2-17/10/2013 ~
0/2015-11/11/2015

03/09/2015 - 17/09/2015
intake - 16/10/2015 - 04/11/2015
Food Intake - 10/01/2016 - 10/01/2016
Food Intake - 16/10/2015 - 04/11/2015
Food Intake - 08/08/2012 - 30/08/2012
Food Intake - 11/07/2012 - 19/07/2012
Sleep -13/01/2016 - 25/01/2016

Sleep - 15/10/2015 - 10/11/2015

O Limitto s set No Days

atleast every 2

Monltoring Started By:  Vanessa Crawford

Waisht - 110712017 - 19/07/501 <

Analysis of Behaviour for Service User - Maximum of 6 Weeks of Activity

I Hour Analysis | Notes on Behaviour

Julie Hughes

Analysis By Hour Analysis By Day

General Mood

Tt ol

© Care Control Systems Ltd
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Release Information Window

System: CC Mobile

Detail:

September 2017

As for above, when you first start the CC Mobile App following a new update a Release Information

Window will be displayed.

4.0 - Corona Simulator

Hardware View Help

App Release Notes ===

™
4G

Release Version:

mment from Matt Luckham, Care Control Founder, on this version:

After our short summer break, the Care Control team have been
busy preparing our September release. This release has focussed
on addressing Ideas and initiatives raised by our growing client base.
Full details of this release and the features included are shown
below, but | wanted to bring to your attention a very important new
feature. We have included in this update a new administration
function called “Care Plan Integrity Checks”. This is only currently

s (@ This device is on version 4.08

uRelease Information Window

When a new update now starts you will see a release information. The idea is to try and
improve the way we share the new features included in a release.

uReview of Health Issue

You can now review the Health Issue on the Mobile Device.

mHandover Note Filters
You can now review the Health Issue on the Mobile Device.

wPrintable report for Behaviour Analysis
You can print a new look Behaviour Analysis Report.

mComplete Mental Capacity Assessments

Review of Health Issue

System: CC Mobile

Detail:

You can now review the Health Issue on the Mobile Device.

® 4.0 - Corona Simulator

e Hardware View Help

Current User: Matt Luckham

(o ) o)

Ground Floor 1a - Jill Johnson - DOB: 24/04/1951 - Status: Active

Ulcerative Colitis IZI

Review Frequency: |Every month Recorded By: ~|Carol Mulford (04/08.14.38)

N

Start Date: [0ai0672014

Review Health Issu
Last Review By: Matt Luckham (11/08/2017)

Description of Issue:

esley. that can

2103 MOYS

Initial Treatment Plan:

o
2
g

rmmcamn used to help with the Colltis s Azathioprine and Lopermide

Health Issues

]

Image 1 Image 2

Image 3

SJuapISaY S|qeIRAY MOUS

‘current Status: Open ‘

N

214 Health Issues QO curentreatnissues ([

© Care Control Systems Ltd
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Handover Note Filters

System: CC Mobile
Detail:
You can now set the note filters for the handover screens on the mobile device.

This is an administration function: -

@ 4. - Corona Simulator X

File Hardware View Help

ccreconirol Current Time: 10:35:57

Please enter your pin...

Log in to the admin screen on the mobile device: -

® 4 - Corona Simulator - X

Eile Hardware View Help

Administration Login...

Extra Security Required

You are trying to access the Administration System, which is a restricted area. To
access this area you will need a valid pin number and password. Please enter these
details below.

Enter your Administration Password:

© Care Control Systems Ltd Page 13 of 17
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@ 4:xx - Corona Simulator

File Hardware View Help

‘C Current User: Matt Luckham

Administration of Care Control

Your Site Details: Spring House Residential Care Home

Home Status as at 10:36:47

Signin/  Allocation  Resident  Other
Out Status  Status Tasks Tasks

m — m m 2 N

26th0 | [27th:0 | 28th:0 | |29th0 | |30th:0  [1st0 | [2nd:0

suondo uonexst

issages

Testing 1

Alert Tasks Today
You have nothing scheduled today.

vearone | |

Your Calendar for the next Two Weeks

Friday (15th)
Rota Cover Status - Next 21 Days (All Day)Birthday

Previous 30 Days of Incidents
06/03 - 21:58 This is a test (Mrs Jill Johnson - Resident)

Sent by: Matt Luckham (23/06/2017) 06/03 - 13:03 Resident Slipped off Bed (Matt Luckham - Staff)

06/03 - 13:01 Resident Slipped off Bed (Matt Luckham - Staff)

Sent by: Matt Luckham (23(06/2017) 06/03 - 12:56 Resident Slipped off Bed (Vatt Luckham - Staff)

This s a test

12 - 17:53 Rasidant Slinnert off Red (Matt | 11ckham - Staffy

Add a Care Note

Incident Analysis View Handover

Touch the “Show Administration Options” button.

@ 4. - Corona Simulator

Eile Hardware View Help

C Current User: Matt Luckham

UserHome] [ Finish

Administration Menu e Control

Search Menu Options: se Residential Care Home

t SV

Other

Tacke  Alert Tasks

Pays

o [
= 23 -

30th:o | [1st0 | 2nd:0

Your Calendar for the next Two Weeks

Today
You have nothing scheduled today

Friday (15th)

(All Day)Birthday
Mrs Mary lsaacs Birthday Today

Previous 30 Days of Incidents

06/03 - 21:58 This is a test (Mrs Jil Johnson - Resident)
06/03 - 13:03 Resident Slipped off Bed (Matt Luckham - Staff)
06/03 - 13:01 Resident Slipped off Bed (Matt Luckham - Staff)

06/03 - 12:56 Resident Slipped off Bed (Matt Luckham - Staff)

| PAIN3 - 1253 Rasidant Slinnad nff Rad (Matt | inkham - Staff

Show Care Plans I ‘ Add a Care Note | [Record Information ‘

llnc\demAna\vsws | ‘ View Handover

Touch Care Planning -> Customisation

© Care Control Systems Ltd
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@ 420~ Corona Simulator

File Hardware View Help

QC Current User: Matt Luckham

Filter Note Types...

Filter Name

Sleep Monitoring Notes

Personal Care Notes

Fluid Intake Notes

Movement Monitoring Notes

Behaviour Notes

Bath or Shower Notes

Food Intake Notes

suopdo uopensILPY MOYS N/

Weight Notes

Bed Change Notes

W

Bowel Movement Notes

carar | [amnrons | [ rin

Filter Code

ring Record entered”
Pers fered”
Fluid Intake Recorded"
Movement Monitoring*
Comment on Behaviour
“Bath / Shower*
Food Intake Recorded:*
Weight Recorded:*
“bed has been changed”

Bowel Movement Recorded*

Here you can set which notes to exclude when excluding handover notes. | dNewFiter |

Click on a filtering type to edit it.

Please note red filters are system

defaults and therefore can only be toggled on/off

September 2017

From this screen you can include / exclude filters, add new filters and delete them. The filers in red

are system filters and can

be excluded, but not deleted.

These filters are then reflected on the Handover screen when you select “Exclude Common Notes”: -

@ 4:xx - Corona Simulator

File Hardware View Help

Current User: Matt Luckham

Handover Notes - All Active Residents
Red Flag Only: Last 8 Hours: (@

EventDate/Time  Note Details

© Care Control Systems Ltd
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I Exclude Common Notes: () Iies\dem Notes [1]
Last 24'Hours: ast Ours: Last 72 Hours: (

Entered By
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Complete Mental Capacity Assessments

System: CC Mobile

Detail:

You can now complete a Mental Capacity Assessments on the Mobile Device.

@ 4. - Corona Simulator

File Hardware View Help

Current User: Matt Luckham

Your Options:

) Behaviour D General Note @ MUST Assessment
-
Bowel Movements 4 Health Issue 2 Observations
-
s r LU
‘fi Care Review | ‘J Intensive Care Sl Pain Assessment ;&j

: - =
'm Medical Vist A

(+ [OF vicria Capaciy

Resident Pictures

a Fluid Intake 1] A Risk Assessments
% Food Intake Movement Chart = Sleep Information

® 4.xx - Corona Simulator

File Hardware View Help

Current User: Matt Luckham

Mental Capacity Assessment...

Select broad decision area:

B[ v | [Fonresement)

Detail about decision
under review:

[ tor ]

[Get Example Notes |

Stage 1 Can the i make the above decision?

Is there an i

of, or in, the
residents mind or brain?

of the

Permanent /™ Temporary \
impairment impairment None (@

Details:

[S—e)

IGet Example Notes

Conclusion

Has the Resident the Mental Capacity for this decision?

When will this assessment expire? | 28 Days n

Has Capacity

Any Follow Up Actions To
Take (Optional)

View Care Review

The functionality is the same as provided in the CC Windows Legacy System.

© Care Control Systems Ltd
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