CCG recontro' October 2017

Care Control Mid October 2017
Release Note

Care Control Mobile 4.12+

Care Control Pocket 1.13+
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Introduction

This documentation details information for the October 2017 release covering updates to Care

Control Mobile and Care Control Pocket.

System Versions Covered

This release covers Care Control Mobile versions 4.12 and above. The database version following

this upgrade is version 1.25. Care Control Pocket 1.13 and above.

Overview of Changes

This release focusses on improving the Care Control Mobile System performance when being used
on a slower internet connection. Many of these changes are not visible to the end user, but are part

of the app behind the scenes.

We strongly advise that users should download version 4.12 to improve performance across all

devices that use Care Control Mobile.

In addition, we have implement new functionality with regards Handover Notes. You can now

create your own Handover Groups that can be selected by staff when completing Handovers.

Major Changes to be Aware Of

Care Control Mobile Changes

e Many infrastructure improvements
e Ability to create Handover Note Groups

e Ability to edit and view the new Generic Risk Assessments

Bug Fixes

e A number of bug fixes have been attended to.
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Detailed Guidance for Major Changes

Please find below a more detailed review of the major changes in this release: -

Handover Note Groups

System: CC Mobile

Detail:

You can now create Handover Note Groups: -

. P
%CCG!GCOHTI’O' Current Time: 20:51:12 ()
S

Enter PIN

OOO0
HED
HED
ma

Login in to the Admin through CC Mobile.

£ CCM - Version 411 - o X
k@ Administration Login...

Extra Security Required - Enter PIN and Admin Password

-
--

Enter your Administration Password: ( """"""" j

You are trying to access the Administration System, which is a restricted area. -
To access this area you will need a valid pin number and password.
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€. CCM - Version 4.11

C Current User: Matt Luckham

- [m} X

User Home l ’ Finish ]

Administration Menu

Search Menu Options:

C 70

Customisation
ht Othel

)
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Tasks

“E Control

ise Residential Care Home

" Alert Tasks

Cara Dlannina licte

Note Filtering

lays
17th:0 | [18th:0 19th:0

24th:0

25th:0 | |26th:0 ‘

Spring SHouse

RESIDENTIAL CARE HOME

Your Calendar for the next Two Weeks

Today
(All Day) Hair
Monica is workina on her own can we have residents hair...

Tomorrow

(All Day)Birthday

Mrs Bervl Wiliams Birthdav Todav
Sunday (15th)

(All Day)Birthday

1st:0 2nd:0 ‘

] 31st:0
- —

you

017)

—
lag butts in the metal bin

DVD, could you all

J

13/10 - 16:51 fall in dining room (Mrs Maureen Woolgar - Resident)

09/10 - 17:45 Accident in lounge (Mrs Joan Young - Resident)
09/10 - 02:25 heard a bang found richard beside his bed which he slid ¢

08/10 - 01:10 Fell out of bed (Mr Richard Richards - Resident)

N7/10 - 23:00 Fallen nff hed (Mr Rirhard Rirhards - Racidant) /

[ Show Care Plans ] [ Add a Care Note ]

[Record Information]

[IncidemAnalysis ] [ View Handover ]

Find the Note Filtering Option in the Admin Area.

£ CCM - Version 4.1

C Current User: Matt Luckham

- o X

[ Get Help ] [AdminHume] [ Finish ]

Filter Note Types...

Filter Group

Default Add Filter Group x

Filter Name

Sleep Monitoring Notes
Personal Care Notes

Fluid Intake Notes
Movement Monitoring Notes
Behaviour Notes

Bath or Shower Notes

Food Intake Notes

Weight Notes

Bed Change Notes

Bowel Movement Notes

[ \/ suondo uopensiuiwpy moys \/ J

Filter Code

Sleep Monitoring Record entered*

Personal Care entered*
Fluid Intake Recorded*
Movement Monitoring*
Commenton Behaviour:*
*Bath / Shower*

Food Intake Recorded:*
Weight Recorded:*

*bed has been changed*

Bowel Movement Recorded*

Filter

©
o
o
@
O
©
&
O
@
O

Here you can set which notes to exclude when excluding handover notes.
Click on a filtering type to edit it.

Please note red filters are system defaults and therefore can only be toggled on/off

Add New Filter

From this screen you can create a new Handover Group: -
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€. CCM - Version 4.12 = u] X

Add Note Filtering Group...

Group Name: [

er Name Filter Code

Sleep Monitoring Notes Sleep Monitoring Record entered*
Personal Care Notes Personal Care entered*

Fluid Intake Notes Fluid Intake Recorded*
Movement Monitoring Notes Movement Monitoring*

Behaviour Notes Comment on Behaviour:*

Bath or Shower Notes *Bath/Shower*

Food Intake Notes Food Intake Recorded:*

Weight Notes Weight Recorded:*

Above you can set the filters before creation of the filter group.

Set if this is an include or exclude list:

Include

October 2017

You can enter a name for your group and select the note filters to include. You can also specify if

this is an Include or Exclude group.

£. CCM - Version 4.12

Add Note Filtering Group...

Group Name: {Food Notes Only

Iter Name Filter Code

Sleep Monitoring Notes Sleep Monitoring Record entered*
Personal Care Notes Personal Care entered*”

Fluid Intake Notes Fluid Intake Recorded*
Movement Monitoring Notes Movement Monitoring*

Behaviour Notes Comment on Behaviour:*

Bath or Shower Notes *Bath/Shower*

Food Intake Notes Food Intake Recorded:*

Weight Notes Weight Recorded:*

Above you can set the filters before creation of the filter group.

Set if this is an include or exclude list:

Include n
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€. CCM - Version 4.11 - [m] X

(@& current User: Matt Luckham [Losrer | [aamnrone | [ emn |

Filter Note Types... Filter Group Bath Shower Notes ' 81| Add Filter Group x ‘
) Filter Name Filter Code
> Sleep Monitoring Notes Sleep Monitoring Record entered*
Personal Care Notes Personal Care entered*

2

g Fluid Intake Notes Fluid Intake Recorded*

P o o

3— Movement Monitoring Notes Movement Monitoring*

E : :

o Behaviour Notes Comment on Behaviour:*

3

o Bath or Shower Notes *Bath / Shower*

3

9 Food Intake Notes Food Intake Recorded:* “/_\',

g p—

@ Weight Notes Weight Recorded:* ')
W,

> Bed Change Notes *bed has been changed*

Bowel Movement Notes Bowel Movement Recorded*
L/

Here you can set which notes to exclude when excluding handover notes.

Click on a filtering type to edit it.

Please note red filters are system defaults and therefore can only be toggled on/off

You can now see this group on the staff handover screen: -

€. CCM - Version 4.12 - [m] X

C Current User: Johny Atlas [Ge‘“e"’ ] [ Home ] [ Finish ]

Food Notes Only

‘ Handover Notes - All Active Residents Note Filter:

4 ) Last 48 Hours: Last 72 Hours:

Red Flag Only: \jii\; Last 8 Hours:

/

Event Date / Time Note Details Entered By

Ground Floor 6 - Issabel Jackson

20/10/2017 11:49:11 Food Intake Recorded: Breakfast was provided to Issabel of toast with the
following result: Offered, not eaten.

Ramona James
(20/10/2017 11:49:11)

Ground Floor 6 - Issabel Jackson

. . Ramona James
20/10/2017 10:06:57 Food Intake Recorded: Breakfast was provided to Issabel of toast with the "
following result: Offered, not eaten. (20/10/2017 10:06:57)
Ground Floor 7 - Frank Jones
20/10/2017 10:49:28 Food Intake Recorded: Breakfast was provided to Frank of Bacon and eggs (L;(;?1aoz:)a157 10:49:28)

with the following result: Three quarters of the meal eaten.
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