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Introduction 

This documentation details information for the October 2017 release covering updates to Care 

Control Mobile and Care Control Pocket. 

System Versions Covered 

This release covers Care Control Mobile versions 4.12 and above.  The database version following 

this upgrade is version 1.25.   Care Control Pocket 1.13 and above. 

Overview of Changes 

This release focusses on improving the Care Control Mobile System performance when being used 

on a slower internet connection.  Many of these changes are not visible to the end user, but are part 

of the app behind the scenes. 

We strongly advise that users should download version 4.12 to improve performance across all 

devices that use Care Control Mobile. 

In addition, we have implement new functionality with regards Handover Notes.  You can now 

create your own Handover Groups that can be selected by staff when completing Handovers. 

Major Changes to be Aware Of 

 

Care Control Mobile Changes 

• Many infrastructure improvements 

• Ability to create Handover Note Groups 

• Ability to edit and view the new Generic Risk Assessments 

 

Bug Fixes 

• A number of bug fixes have been attended to. 
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Detailed Guidance for Major Changes 

Please find below a more detailed review of the major changes in this release: - 

Handover Note Groups 

System: CC Mobile 

Detail: 

You can now create Handover Note Groups: - 

 

Login in to the Admin through CC Mobile. 
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Find the Note Filtering Option in the Admin Area. 

 

From this screen you can create a new Handover Group: - 
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You can enter a name for your group and select the note filters to include.  You can also specify if 

this is an Include or Exclude group. 
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You can now see this group on the staff handover screen: - 

 

 


